Room No. 5, D-Taxl, Eastern court, ( YA HLHRT W1 IR )

Janpath, New Delhi-110001.
BHARAT SANCHAR NIGAM LIMITED

e-mail ID:agmpha@gmail. com
Mob. 9868217444

(A Govt. ol India Enterprise)
File No. 16-2/2019-20/CSC-OUTSOURCE Dated: 01.07.2020

GM (CS&CSC-CFA) :
BSNL CORPORATE OFFICE ’ Hd 92X

To,

The Chief General Manager,
Bharat Sanchar Nigam Limited,
All Telecom Circles/Metro Districts.

Subject: Policy Guidelines for Adhaar Activities & Broadband free provision to
CSC Portal for Outsourced CSC (Operated by Franchisees and their
counter Agents)- regarding.

The policy guidelines for Adhaar activities and Broadband Free provision to CSC Portal
for outsourced CSC(Operated by Franchisees and their counter Agents)- as follows:-

(i)  As per policy, circles are advised to operate Adhaar counters by BSNL staff
or retired staffs (who have cleared the certification of adhaar, whel_'l they
were in service), if empanelled or certified agency is not available in any
circle.

(i) One high speed BB /FTTH Connection may be provided at CSC and

connectivity to BSNL IT System shall also be provided by BSNL on rent free
basis under plan Rs 749 ULD on ADSL/FTTH with BSNL MODEM.

This is issued with the approval of competent authority.
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